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Mentor Programs 
Connecting patients through 
the power of shared experience

Reverba Global leads the industry in 
creating and implementing proven 
Patient Mentor Programs. 
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We pioneered the first commercial 
peer-to-peer mentoring program in 
2007 and have since created peer 
connections at scale for companies 
large and small, driving measurable 
results across brands and 
therapeutic areas.

Proven partner in peer mentorship
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Making mentor 
programs simple, 
compliant, & 
scalable

Reverba Global streamlines 
the design, setup, training, 
and activation of mentor 
programs—delivering 
seamless, compliant launches 
and measurable impact in 
as little as 60 days.

• One-Click Mentor Web Module

• Customized, Compliant Integration

Step 1: Concept
Compliant, Connected, 
& Ready to Go

• Customized Materials, Coordinated 
Promotion

• Seamless API Integration for Mentee 
Registration

Step 2: Configure
Customization & 
Automation

• Mentor Identification & Training

• Mentor Activation & Onboarding

Step 3: Train
Advanced Training = 
Confident, Compliant 
Mentors

• Real-Time Analytics & Performance 
Tracking

• Ongoing Optimization & Support

Step 4: Activate
Real-Time Results, 
Continuous 
Improvement
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“Reverba Global brought 
structure, expertise, and speed 
to our mentor program, turning a 
complex process into a smooth, 
strategic partnership.”

– Commercial Brand Lead, 
Top 15 Biopharma Company
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We make it 
easy for you 
to launch and 
manage patient 
mentor 
programs.

Your Focus

Partner in Defining 
Brand Value and 
Core Objectives

MRL Sponsor and 
Connection with 
Privacy, Legal

Liaison to 
Promotional 
Channel Owners

Customize Concept Assets

Automation Configuration

Material Customization and 
Submission

Registration Page API and 
Configuration

Promotional Channel Coordination 
and Training

Mentor Identification and Training

KPI Tracking for Continuous 
Improvement

Connection Management and 
Post-Connection Reporting

Reverba Global Focus
Reverba Global leads every stage 
of development, so your team 
can stay focused on strategy. 

With deep expertise across Privacy, 
Legal, and Patient Support Services, 
we streamline the process and reduce 
complexity — from concept through 
compliant launch.
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Transforming Science into Action to Improve Real Lives

reverba.com US | CANADA | UK

Reverba Global. We power science-led, empathy-driven 
patient engagement through our Patient Experience 
Engine — a proprietary, enterprise-ready system 
that integrates engagement networks, scientific exchange, 
technology, and compliance to enable consistent, 
scalable engagement across the healthcare journey.

How can
Reverba Global 
help you?
connect@reverba.com

https://reverba.com/

