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Peer-to-Peer 
Mentor Impact
Case Studies



RE
VE

RB
A 

GL
O

BA
L  

|  
©

 2
02

6

22

Early engagement enables informed 
decisions and smoother starts

Peer connections sustain treatment usage 
through shared experience and motivation

1:1 connections build confidence, 
connection, and trust

The Power of Mentorship Across the Treatment Journey

Onboarding/ 
Initiation

Adherence/
Persistence

Satisfaction
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74%

42% 44%

Impact of Mentor Connections 
on Product Initiation

Registered and 
connected with 

a Mentor

Registered but 
did NOT connect 

with a Mentor

Did NOT 
register for 
Mentorship

Mentor 
Connections 
Increase New 
Start Rates
In a Reverba Global-managed 
mentor program supporting a 
complex drug-device combination 
therapy, directly impacting and 
increasing onboarding.

3

+30% 
increase in 
treatment 
initiation 
for Mentees
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Mentor 
Connections 
Boost Adherence
A Reverba Global-managed 
mentor program empowering 
patient volunteer mentors to share 
personal experiences with therapy 
and side effect management 
for a portfolio of products 
directly impacted and 
measurably improved 
adherence among mentees.

24% higher 
adherence 
with therapy
for Mentees
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Mentor 
Connections 
Elevate Patient 
Satisfaction

91% 
Rated Their Conversation 

as Excellent 
or Very Good

95%
Would Recommend 

the Program 
to Others

91%
More Confident and 

Informed About 
Treatment Decisions

Great conversation, 
understanding, and 
relatability. He left me with 
hope and great advice.
– Mentee living with GVHD 

It is nice to talk to 
somebody who understands 
the frustrations and impact 
my condition has on life.
– Mentee living with nasal polyps

My mentor was so 
understanding and easy to 
talk to — she really listened.
– Mentee living with atopic dermatitis

It was an amazing 
experience. I felt heard, 
supported, and reassured.
– Mentee living with vitiligo

An evaluation of
Reverba Global-managed 
mentor programs across several 
different diseases demonstrated 
how these programs lightened 
the load of managing chronic 
diseases by providing a 
smoother, more effective 
patient experience.  
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Transforming Science into Action to Improve Real Lives

reverba.com US | CANADA | UK

Reverba Global. We power science-led, empathy-driven 
patient engagement through our Patient Experience 
Engine — a proprietary, enterprise-ready system 
that integrates engagement networks, scientific exchange, 
technology, and compliance to enable consistent, 
scalable engagement across the healthcare journey.

How can
Reverba Global 
help you?
connect@reverba.com

https://reverba.com/

